
 

 
MEDIA SOSIAL RASMI JABATAN IMIGRESEN MALAYSIA 
 

 
 

Jom Ikuti Media Sosial Rasmi Jabatan Imigresen Malaysia (JIM)  
 

 Facebook: Jabatan Imigresen Malaysia 
https://www.facebook.com/imigresen 

 Telegram: Jabatan Imigresen Malaysia 
https://t.me/imigresen 

 Twitter: imigresenmy  
https://twitter.com/imigresenmy 

 Tik Tok: imigresenmy 
tiktok.com/@imigresenmy 

 Instagram: Imigresen 
https://instagram.com/imigresen 

 YouTube: Imigresen TV 
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BAHAGIAN KHIDMAT EKSPATRIAT 
 

 
 
The Expatriate Services Division (ESD) is the first point of contact for companies who wish 

to employ eligible expatriate. 

 

 Expatriate Services Division (ESD) 

 

  (https://esd.imi.gov.my) 

 

Esd Guidebook 
https://esd.imi.gov.my/portal/pdf/esdguidebook.pdf 
 
 
Bahagian Khidmat Ekspatriat 
Tel: +603 8880 1449 
Sistem Pertanyaaan Online(SPO) : http://eapp.imi.gov.my/ 
 
Myxpats Centre 
Tel: +603-7839 7171 
Email: helpdesk@myxpats.com.my 
 
 
 

https://esd.imi.gov.my/
https://esd.imi.gov.my/portal/pdf/esdguidebook.pdf
http://eapp.imi.gov.my/
mailto:helpdesk@myxpats.com.my


 
PERMOHONAN PASPORT SECARA ONLINE 

 

 
 
Pembaharuan / Gantian PMA secara atas talian melalui MyOnline Pasport 
 
https://imigresen-online.imi.gov.my/eservices/myPasport 
 
Pemohon mempunyai masalah cap jari boleh meneruskan bayaran dan hadir terus ke 
pejabat pemungut yang dipilih bagi pengambilan cap jari. 
 
 Kelulusan menerusi MyOnline Pasport boleh diperoleh dalam tempoh tiga (3) hari 
bekerja menerusi notifikasi yang dihantar kepada e-mel dan pemohon boleh hadir ke 
pejabat pemungut sekiranya tidak mendapat notifikasi selepas tempoh tersebut.  
 
Pasport Malaysia Antarabangsa  
 https://www.imi.gov.my/index.php/perkhidmatan-utama/pasport/pasport-malaysia-
antarabangsa/ 
 
Sebarang pertanyaan berkaitan Pasport Malaysia 
Antarabangsa  https://t.me/PejabatPasport  
https://youtube.com/c/imigresentv 
 
https://www.imi.gov.my 
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EDUCATION MALAYSIA (EMGS)  
 

 
Website  
 
https://educationmalaysia.gov.my/ 
 
T: +603 2782 5888 
F: +603 2711 8533 
 
Email: 
 
visa@educationmalaysia.gov.my 
 
Operating Hours : 
Open every day | 9am to 8pm 
including public holidays 
 
Portal Rasmi Jabatan Imigresen Malaysia 
 
Jabatan Imigresen Malaysia, No. 15, Tingkat 1, 2 & 3 (Podium), Persiaran Perdana, 
Presint 
2, 62550, Putrajaya 
Tel: 03-8880xxxx (Call Centre) 
Faks: 03-88801371/1383 
 
Unit Pas Pelajar (EMGS Cyberjaya) 
 
Nombor Telifon Untuk dihubungi : 
03-83122255 
03-83122255 
03-83122255 
 
 
 

https://educationmalaysia.gov.my/
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MALAYSIA MYSECOND HOME (MM2H) 
 

 
 
Malaysia My Second Home (MM2H) Programme is basically a unique programme 
offered by the Government of Malaysia for foreigners and expats worldwide who wish 
to apply for a 5 years (renewable) long term pass in Malaysia. The programme is open 
to citizens of all countries recognized by Malaysia regardless of race, religion, or 
gender. 

Malaysia My Second Home (MM2H) Programme has been reactivated with several 
amendments made to the policy: 

 Monthly income required to qualify is revised from RM10,000 to RM40,000 a 
month. 

 Main applicant need to prove his/her liquid assets amounting minimum of 
RM1,500,000 in order to apply under MM2H Programme. 

 The fixed deposit requirement has been increased to RM1,000,000. Applicant 
age 35 to 49 year old with dependent, must deposit an additional amount of 
RM50,000 for each dependent into the fixed deposit. The applicant is allowed to 
withdraw up to 50% from the fixed deposit after one year for the purposes of 
education, healthcare and purchasing house. 

 The MM2H's Pass holder and /or their respective spouses shall reside in 
Malaysia for at least 90 days (cumulatively) in a year 

 The minimum age of main applicant is increased from 21 to 35 years old 
 Government fee(s) are also being revised. The new annual pass fee will be 

RM500 from RM90 previously and there will be a processing fee charge by 
immigration department of RM5,000 for the principal and RM2,500 for each 
dependent upon approval. 

 All new MM2H applications are to be submitted online. 

Portal Rasmi Jabatan Imigresen Malaysia  

 https://www.imi.gov.my/index.php/utama/ 

 

https://www.imi.gov.my/index.php/utama/


 

MALAYSIA ELECTRONIC VISA FACILITATION & SERVICES (EVISA) 

 

eVISA ialah aplikasi atas talian yang membolehkan warga asing memohon visa 
elektronik untuk memasuki Malaysia dengan lebih mudah dan selesa. 

Portal Rasmi Jabatan Imigresen Malaysia  

https://www.imi.gov.my/index.php/utama/ 

https://malaysiavisa.imi.gov.my/ 

Anda boleh merujuk permasalahan berkaitan permohonan eVISA melalui butang Live 
Chat Support di portal eVISA https://malaysiavisa.imi.gov.my yang berfungsi 24 jam 
sehari 7 hari seminggu. 

Untuk pemohon kali pertama, anda dikehendaki klik butang “I’m New” untuk 
memulakan proses permohonan anda.  

Untuk pemohon yang telah berdaftar, anda dikehendaki untuk klik butang “Returning 
User”untuk kembali ke akaun anda. 

FAQ EVISA 

https://malaysiavisa.imi.gov.my/evisa/FAQ/PDF/FAQ/Support/FAQ_en.pdf?version=3.0 
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PERMOHONAN Eplks@JIM PERMOHONAN LANJUTAN  
PAS LAWATAN KERJA SEMENTARA (PLKS) ATAS TALIAN 
 

 
 

Hubungi Kami 

Sebarang pertanyaan berkenaan Permohonan Lanjutan ePLKS boleh berhubung terus 
melalui :- 
 
No Tel : 03-88801452                                                                                                                        
(call center Unit Lanjutan Bahagian Pekerja Asing) 
(8.00 Pagi Hingga 5.00 Petang - Setiap Hari) 
 
No Tel : 03-88801555 (Bilik Gerakan JIM) 
(8.30 Pagi Hingga 11.00 Malam - Setiap Hari) 
 
No Tel : 03-88801468 (call center Unit Bahagian PRA) 
(8.00 Pagi Hingga 5.00 Petang - Setiap Hari) 
 
Email : eplkshelpdesk@imi.gov.my 

Alamat 

Unit Lanjutan Bahagian Pekerja Asing, 
Jabatan Imigresen Malaysia, 
No.15, Tingkat 2 (Podium), 
Persiaran Perdana, Presint 2, 
62550, Putrajaya 

Keperluan Laman Web 

 
Pelayar yang disyorkan : 
Firefox 30+, 
Safari 7+, 
Internet Explorer 11+ 

  

mailto:eplkshelpdesk@imi.gov.my


 

SEMAK STATUS PERJALANAN IMIGRESEN (SENARAI HITAM/BLACKLIST) SEBELUM 
KELUAR NEGARA  
 

 

Orang ramai dinasihatkan membuat Semakan Status Perjalanan Imigresen (Senarai 
Hitam) sebelum merancang keluar negara.  

 

 Semakan boleh dibuat melalui   
http://sspi.imi.gov.my/sspi/ 
 
 
 Beberapa Kios Semakan Status Perjalanan Imigresen telah ditempatkan berhampiran 
kaunter daftar masuk penerbangan bagi memudahkan para penumpang membuat 
semakan sebelum keluar negara.  
 
 
 
 
 
 
 
 
 
 

http://sspi.imi.gov.my/sspi/


 
SISTEM PERTANYAAN ONLINE (SPO) JABATAN IMIGRESEN MALAYSIA 
 

 
 
Sebarang pertanyaan berkaitan urusan Imigresen boleh membuat pertanyaan disini 
dengan melayari laman web Jabatan Imigresen Malaysia. 
 
Jabatan Imigresen Malaysia 
 
https://www.imi.gov.my/ 
 
 
TUTORIAL SISTEM ONLINE 
 

- Panduan Menggunakan Sistem Pertanyaan Online (SPO) 
 

- Panduan Menggunakan Sistem Temujanji Online (STO) 
 

- MyTravelPass /Bagaimana Membuat Permohonan? 
 

- MyOnline Pasport/Make It Easy 
 

- EMGS/ Study In Malaysia 
 

- (Imigresen TV) eVisa/How To Apply 
 

- MDEC / Applying For An Employment Pass For Your Foreign, 
              Knowladge Worker (FKW)? 
 

- (Imigresen TV)/ eplsi/Online Renewal Application  
 
 
e-Bayaran (e-Payment)  
 
Jabatan Imigresen Malaysia -  https://www.imi.gov.my/ 
 

https://www.imi.gov.my/
https://www.imi.gov.my/


 
 
 
 
 
 

 

KEDUTAAN BESAR MALAYSIA JAKARTA 

 

Alamat : 

 

Jl. H. R. Rasuna Said Kav.X/6  

No.1-3 RT.7/RW.4 Kuningan,  

RT.7/RW.4, Kuningan, Karet Kuningan,  

Kecamatan Setiabudi,  

Kota Jakarta Selatan,  

Daerah Khusus Ibukota Jakarta 12950 

 

No Telifon :  

(021) 5224947 (Canseri) 

(Hunting – 8 lines) 

081380813036 (duty officer) 

 

Email : 

- mwjakarta@kln.gov.my 

 

Laman Web : https://www.kln.gov.my/web/idn_jakarta/home 

 

 

BAHAGIAN KONSULAR & IMIGRESEN, Kedutaan Besar Malaysia Jakarta 

Email :          konsular_jakarta@yahoo.com 

No Telifon : 021-5224947 

 

https://www.kln.gov.my/web/idn_jakarta/home

